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Software Installation Instructions 

 
 
1. Place the COSMETRICS software CD into 

your computers CD-ROM drive. 
 
 
2. The CD will run automatically and after a 

few moments the Installation wizard will 
 appear on the screen.  Follow the wizard  

by Clicking on the Next button.   
 
 Note: If the CD does not start 
 Automatically Double Click on the  
 CD Icon.  This can be found by Clicking 
  on “My Computer”.  
 
 
 
3. Accept the terms of the license agreement 

by Clicking on the radio button and Click 
on the Next button. 
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4. Select Full Install (recommended unless you 

are an experienced user) from the options 
shown.  Then Click on the Next button. 

 
 
 
 
 
 
 
 
 
5. Please read the Windows Security 

Information and then Click on the 
Next button. 

 
  
 
 



Software Installation Instructions 

 
 
6. Accept the default location 

(recommended unless you are an  
 experienced user) for the set up location 

folder and Click on the Next button. 
 
 
 
 
 
7. Accept the default handset set up unless 

you have been instructed to choose 
differently by Astron Clinica’s Technical  
support team.  Continue by Clicking on the 
Next button. 
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8. Accept the default location 

(recommended unless you are an 
experienced user) for the database folder 
and Click on the Next button. 

 
 
 
 
 
 
9. Accept the default names for the server 

and database names (recommended 
unless you are an experienced user)  and 
Click on the Next button. 
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10. Accept the default names of the access 

groups (recommended unless you are an 
experienced user) that are going to use the 
software and Click on the Next button. 

 
 
 
 
 
 
 
11. All of the installation options have been set.  

To complete the software installation Click 
on the Install button. 
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12. The installation will continue and the  

progress bar will be updated during the 
process. 
 
 
 
 
 
 
 

13. When the installation is complete Click on 
the Finish button.  It is advised to restart your 
computer to complete the installation. 
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The COSMETRICS software installation is complete.  The USB software license key 
can now be installed. 
 
 
Place the USB software license key into a spare 
USB 2.0 port on your computer.  The key will  
automatically be recognised by your operating 
system and a message will appear in the bottom 
right hand corner of your desktop confirming a 
successful installation. 
 
 
The final part of the installation is to connect the SIAscope IV .  Please follow the 
instructions in this guide. 



SIAscope IV Installation Instructions 

 
1. Plug the USB 2.0 cable into the SIAscope IV and into an available USB 2.0 port on 

your computer. 

Connect the B 
type connector to 

the SIAscope IV 

Connect the A 
type connector 
to the computer 



3. Now select Install From a List or Specific 
location (Advanced) and Click on 
Next. 

2. The first time a SIAscope IV is used a 
hardware wizard will be displayed.  In 
the first window select “No Not At This 
Time” and Click on Next. 

SIAscope IV Installation Instructions 



5. The text Astron Clinica SIAscope IV will be 
displayed  in the window.  Now Click on 
Next. 

4. Select “Don’t Search. I will choose the 
driver to install” and Click on Next. 

SIAscope IV Installation Instructions 



6. The wizard will complete the installation 
and when displayed Click on the Finish 
button. 

 

7. If a problem occurs with the installation of the SIAscope IV and the message 
reads device can not start (code10) in the image shown in step 5 then try the 
following to correct the problem: 

 
a. Repeat the procedure but at step 5 Click on the Have Disk button. 
b. Navigate to C:\Program Files\ Astron Clinica\Cosmetrics 1.0\Drivers 
c. Select the file SIAscopeV and then Click on OK. 
d. When you see the text Astron Clinica SIAscope V again as in step 5 originally 

follow the instructions as before. 
 

         If the handset still fails to install correctly please contact Technical Support. 

SIAscope IV Installation Instructions 
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